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Public Sector Capabilities

A coordinated technology partner for public organizations - from requirements and procurement through implementation,
support, and lifecycle handoff.

CORE COMPETENCIES

Plan it. Build it. Keep it working.

SPECIALIST BUSINESSES

The right expertise for the need.

Broadlink

01/ CONNECT
Infrastructure & connectivity

Networks, wireless, cabling, and site planning. Broadlink can
review internet, voice, and communications needs by address
and scope.

03 /| OPERATE
Managed IT & support

Service desk and workplace support scoped to covered users,
locations, systems, service hours, and escalation.

05 / MODERNIZE
Cloud & digital services

AperVue portals, applications, cloud development, integrations,
and workflow planning around existing systems.

PUBLIC-SECTOR MARKETS

02 / PROTECT
Cybersecurity & continuity

Access, endpoint protection, backup, recovery priorities, and
documented operating responsibilities.

04 /| SOURCE
Procurement & lifecycle

Benchmark Procurement sourcing, configuration, logistics,
receiving, asset records, and refresh planning.

06 / DELIVER
Field services & projects

Site readiness, installation, testing, acceptance, documentation,
and support handoff.

Internet, voice, and communications. Service availability is confirmed
for each address and scope.

Benchmark Procurement

Requirements, sourcing, configuration, delivery, purchasing
documentation, and equipment lifecycle.

mrk

Professional computing equipment matched to workloads,
compatibility, and support needs.

AperVue

Software, portals, cloud development, integration, and connected
operating workflows.

Public Housing / K-12 schools and libraries / Higher Education / State and Local government / Public Safety / Federal Government
CAPABILITIES CONTRACTING & PROCUREMENT

This statement summarizes publicly described capabilities. Supplier registrations, business classifications, certifications, contract vehicles, contracting entity, service availability, and deliverables are confirmed for each
opportunity.

START WITH THE REQUIREMENT 877-327-6106

Share the scope, solicitation, timeline, and documentation requested.

csrs@itsbenchmark.com
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